
DOGGYFIT

PUPPYLATES & DOGGYLATES

DOG & OWNER SOCIALISATION

Animal Magic Family Ltd. 12131225   |   Sheep Hills, White Hill, Oakworth, Keighley, BD22 0QJ

enquiries@animalmagicfamily.co.uk
01535 500910

www.animalmagicfamily.co.uk

This is our unique service aimed at dogs and their owners!  If you are 
looking to increase your fi tness, improve your posture and fl exibility, lose 
weight - and spend time with your dog - look no further!
 
Each session is an hour long and includes outdoor exercise and fi tness 
training - including the use of our agility equipment and obstacles.  Please 
check the Events section of our Facebook page for session times. If you 
are unable to make them, please let us know and we will do our best to 
accommodate.
 
The class fee is £15.00 - or £50.00 for a course of 4 (to be used within the 
same month)

Learn to relax and improve your posture and fl exibility with your precious 
pooch!  Running in 1 hour sessions, we are off ering the chance for you to 
learn how to do pilates - with your dog!
 
Please check the Events section of our Facebook page for session times. 
If you are unable to make them, please let us know and we will do our best 
to accommodate.
 
The session fee is £15.00 - or £50.00 for 4 sessions (to be used within the 
same month).

Our socialisation sessions last for 2 hours - and you are welcome to use 
our indoor and outdoor facilities whilst here..

Light refreshments will be provided - or you are able to bring your own! 
Separate areas are available if you fi nd that certain types of dog (not 
owner!) in attendance do not get on very well. Please check the Events 
section of our Facebook page for session times. If you are unable to make 
them, please let us know and we will do our best to accommodate.
 
The session fee is £15.00 - or £50.00 for 4 sessions (to be used within the 
same month).
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CLIENT REGISTRATION 

FULL NAME OF OWNER 

ADDRESS 

TELEPHONE NUMBERS 

EMAIL ADDRESS 

DESIGNATED EMERGENCY CONTACT WHEN AWAY 

REGISTERED VETERINARY SURGEON & TELEPHONE 
NUMBER 
ANNUAL VACCINATIONS DUE (ALL CANINE 
VACCINATIONS ARE MANDATORY AND A PHOTO / 
COPY OF EACH RECORD MUST BE PROVIDED) 
MICROCHIP NUMBER (MANDATORY FOR DOGS) 

NEUTERED ON (FEMALE DOGS MUST BE SPAYED) 

PET NAME 

PET TYPE, SEX & BREED 

DATE OF BIRTH / AGE 

PLEASE LIST ALL BEHAVIOURAL PROBLEMS (IF ANY!) 

PLEASE LIST ANY MEDICAL HISTORY (WHICH IS OR 
MAY BE A RECURRING PROBLEM IN FUTURE) – 
INCLUDING ALLERGIES 

IN THE EVENT OF A MEDICAL EMERGENCY WHILST IN 
THE CARE OF AMF (ESPECIALLY IF REQUIRING 
EUTHANSIA) – WOULD YOU PREFER TO BE NOTIFIED 
IMMEDIATELY OR WAIT UNTIL YOU RETURN HOME? 
IS THIS PET INSURED? 

MEDICATION TO BE ADMINISTERED 

PLEASE NOTE 
DOGS IN OUR CARE WILL ALWAYS BE KEPT ON A LEAD UNLESS IN A SECURELY FENCED / ENCLOSED AREA. 
WE OFTEN TAKE DOGS TO PUBLIC WALKING AREAS SO PLEASE BE HONEST ABOUT BEHAVIOURAL ISSUES. 

DOG & OWNER SESSIONS

Animal Magic Family Ltd. 12131225
Sheep Hills, White Hill, Oakworth, Keighley, BD22 0QJ
07504 817731 / enquiries@animalmagicfamily.co.uk

enquiries@animalmagicfamily.co.uk 
01535 500910

www.animalmagicfamily.co.uk
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TERMS AND CONDITIONS 

Dog Walking 

£10.00 For 30 Minutes 
£15.00 For 60 Minutes (Country Trail Walk) 
£  0.50 Travel Charge (per mile) – applicable to weekend custom and those who live outside our usual 

Pet Taxi route 

• Dogs will be walked in groups of 4 or less.
• Your dog will be collected from your home at an agreed time and returned after the walk – therefore

it is necessary that we hold a key.  We hold Key Cover insurance.
• 30 Minute customers will be walked in the vicinity of your home.
• 60 Minute customers will be collected via our Pet Taxi service and taken into the countryside for their

walk!  Travel time is excluded from the hour.
• We will not walk any bitch who is in season.
• We will not walk any dog who has been seen to display aggressiveness tendencies towards animals or

humans.
• If you have rescued your dog (from any individual or organisation), please inform us of as much history

as you are aware.
• We do not take on dogs who cannot commit to at least one fixed day per week.  This is to ensure that

regular socialisation is maintained, which will help avoid hostility issues occurring.
• All dogs must be fully vaccinated (to include Lepto 4 and Kennel Cough).  A photo / copy of your

vaccination, flea and worming treatment records must be emailed / handed to us ASAP, and again
each time a booster / treatment is administered. Our email address is:
enquiries@animalmagicfamily.co.uk

• All dogs must be wormed for all known species at 3 month intervals (maximum).
• Under no circumstances should you allow us to collect your dog if fleas are suspected / seen.  PLEASE

check for them regularly and treat on a monthly basis.  Do your best to keep your home flea-free!
• Please do not send your dog to us if he/she seems unwell.
• Please be honest about behavioural problems.  We provide ongoing training and can resolve most

issues sooner or later - but we have to protect our clients and personnel – and will have to charge a
replacement fee if any of our or other customer belongings are damaged!

• Please provide consistent training for your dog whilst at home and out in public.  Do not allow them
to jump up, pull on the lead – or give them too many treats!  All of these things are likely to result in
problematic behaviour and will be more difficult to manage the older they become.  Whilst in a group
environment, it also teaches well behaved dogs bad manners!

• We will refresh your dogs water at our visit.  We can feed him/her if required too!
• If your dog requires any medication during our visit, please remember to provide clear instructions –

in writing.
• Please let us know if your dog is not allowed any treats or has any specific dietary requirements.

Dog & Owner Sessions

£15.00 Session Fee Per Dog & Owner
£50.00 Per Course of 4 (to be used in the same month)

• �Please enquire about pricing if more than one dog and / or owner would like to attend (from the same 
household).

• Aggressive dogs are not welcome at any of our sessions.
• �Your dog is your own responsibility, should be in control at all times - and if he / she causes disruption 

to any group, will be excluded.
• �Humans - please be kind and courteous to your classmates at all times. We will not accept abuse 

or bullying in any form, and if this behaviour is witnessed at any time you will be excluded from our 
sessions immediately and without refund.

• �You are welcome to bring refreshments.
• Please take all rubbish with you - we do not have a commercial human waste facility at our venue.
• Dog poo must be collected immediately and placed in the yellow waste bin next to the house gate.
• Toilet and hand washing facilities are available.
• �The outdoor areas immediately around the house will be floodlit during winter months. Regretfully 

we are unable to floodlight our fields as we do not want to disturb our neighbouring properties.
• �During bad weather, classes will be run in our Dog Play Room. Socialisation participants are welcome 

to use the designated areas of our house (all dog areas, kitchen, hallway).
•� �Once all customers have arrived, the main gate will be closed and you and your dog will be  

completely enclosed within a secure 6 foot high perimeter fence. Unless your dog can jump higher 
than that, there are no escape routes on our property.

• ���We do not accept liability for the actions of any human or dog whilst on our premises. 
• �Please do not allow your dog to damage any of our equipment or property; or the property of your 

classmates whilst you are on our premises. Damages will be billed.
• �Our firefighting and first aid equipment are located in the Dog Play Room - you will be shown where 

this is on your first arrival.
• Your supervisor is trained in First Aid.
• �Please inform us, using the note space overleaf, if you or your dog have any medical conditions which 

may be relevant during your sessions.
• �If you are displaying any symptoms of Covid-19 (or any other virus), please do not attend any of  

our sessions.
• �You are advised to wear face masks and bring along pet safe hand gel / wipes. We will have surgical 

gloves and pet safe spray disinfectant available at all times.
• �Payments can be made weekly or monthly in advance; via contactless card or bank transfer where 

possible. We do not accept cheques and we do not issue refunds unless any sessions need to  
be cancelled.

• Please be aware that even though we do our very best to avoid it(!), during winter and spring months
your dog is likely to get a bit wet and muddy.  We don’t send any dog home covered in mud – but if
your pet is a pampered pooch and / or has long hair, our Country Trail Walks may not be for you during
this time of year!

• Please take note of the “Off Lead Permission” form – and please let us know in writing if you would
rather your dog not be allowed off the lead.

• All AMF Dog Walking team members are CRB checked and hold insurance for the task.
• All AMF team members have been trained in Pet First Aid and carry a Pet First Aid Kit - therefore are

able to treat minor injuries immediately and on site.  If we feel that the injury and treatment are out
of our range of expertise, your dog will be taken to a vet.  We will contact you en route.  If your own
vet is unreachable for any reason, we will take your dog to the nearest vet with emergency facilities.
We are registered with Vets for Pets in Keighley, Stanley House and Mearley Veterinary Groups.

• Additionally, by signing this form, you are giving us permission for the following: For your dog to
interact with other dogs in both indoor and outdoor play and exercise environments; For your dog to
be walked with other dogs in a “group” walk; For your dog to be separated from other dogs (either in
a room or XL crate) should a negative incident occur; For your dog to be separated from other dogs
(either in a room or XL crate) should a negative incident occur; and that the maximum length of time
a dog can spend in a closed crate is 3 hours.

• If your dog is booked in and unable to attend for any reason, please let us know by 9:00am on the day.
Regretfully, refunds will not be issued.

• Not all dogs will suit Doggy Day Play, Group Walks – or travelling.  If at any point this becomes apparent
with your dog, we will be honest and explain our reasons – and suggest alternatives.  The safety of
our clients and personnel is paramount.

Payment Conditions - Doggy Day Play, Doggycise & Dog Walking

Payments should be made monthly in advance, by the 1st of each month (we accept cash, bank transfer 
or card via a portable Worldpay reader). All Doggycise, Dog Walking and Doggy Day Play customers 
must pay for at least one fixed day per week, but are able to add additional days (on a separate 
payment) as required. Please let us know how many fixed days you would like to pay for, as invoices 
will be sent out on the 25th of each month. Payments are due all year round to retain your space. 
Please note we are closed for Doggycise, Doggy Day Play and Dog Walking between 25th December and 
1st January – therefore invoices for this period will be amended accordingly.

Day Play 30 Mins  1 Hour 

1 Fixed Day £108.33 £  43.30  £  65.00 
2 Fixed Days £216.67 £  86.67  £130.00 
3 Fixed Days £325.00 £130.00 £195.00 
4 Fixed Days £433.33 £173.33 £260.00 
5 Fixed Days £487.50 £216.67 £325.00 

Payments / days / walks are not refundable / will not roll over to the following month – unless Animal 
Magic Family is at fault for any reason. 

PRINT NAME _______________________________________________ 

SIGNED _______________________________________________ 

DATE _______________________________________________ 
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MEDICAL NOTES

FITNESS / TRAINING GOALS (INCLUDING DATES WHERE RELEVANT)
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