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Animal Magic Family Ltd. 12131225   |   Sheep Hills, White Hill, Oakworth, Keighley, BD22 0QJ

enquiries@animalmagicfamily.co.uk
01535 500910

www.animalmagicfamily.co.uk

We provide 5* boarding for all types of pet at our amazing location 
in Yorkshire! With both indoor and outdoor areas and in a peaceful 
setting - you can feel assured knowing that you have found the 
ultimate in pet holiday provision!  

 YOUR PET MUST BE VACCINATED FOR ALL DISEASES PREVALENT IN THE UK 

Benefi ts

•  Large Luxury Chalets and Runs - for Bunnies and Guinea Pigs - from £7.50 per 
night

• Indoor Enclosures for Rodents, Birds and Reptiles - from £4.00 per night

•  All enclosures are cleaned out daily and thoroughly disinfected between 
each use

• We have secure outdoor enclosures suitable for use for a variety of pets

• Lots of love, care and attention throughout each day!

• We can groom and pamper your pet as per your requirements

•  We have cloud based CCTV to all area’s - which you can log onto using 
your smartphone!

•  You will receive photographs and updates of how your pet is getting on - 
every day

•  Prices include hay, food, fruit, vegetables and bedding unless your pet is on a 
specifi c diet

• We are fully licensed with Bradford Council - 136202/482891
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CLIENT REGISTRATION 

FULL NAME OF OWNER 

ADDRESS 

TELEPHONE NUMBERS 

EMAIL ADDRESS 

DESIGNATED EMERGENCY CONTACT WHEN AWAY 

REGISTERED VETERINARY SURGEON & TELEPHONE 
NUMBER 
ANNUAL VACCINATIONS DUE (ALL RABBIT 
VACCINATIONS ARE MANDATORY AND A PHOTO / 
COPY OF EACH RECORD MUST BE PROVIDED) 
MICROCHIP NUMBER 

NEUTERED ON 

PET NAME 

PET TYPE, SEX & BREED 

DATE OF BIRTH / AGE 

PLEASE LIST ALL BEHAVIOURAL PROBLEMS (IF ANY!) 

PLEASE LIST ANY MEDICAL HISTORY (WHICH IS OR 
MAY BE A RECURRING PROBLEM IN FUTURE) – 
INCLUDING ALLERGIES 

IN THE EVENT OF A MEDICAL EMERGENCY WHILST IN 
THE CARE OF AMF (ESPECIALLY IF REQUIRING 
EUTHANSIA) – WOULD YOU PREFER TO BE NOTIFIED 
IMMEDIATELY OR WAIT UNTIL YOU RETURN HOME? 
IS THIS PET INSURED? 

MEDICATION TO BE ADMINISTERED 

PLEASE NOTE 
PETS IN OUR CARE WILL ALWAYS BE KEPT IN A SECURELY ENCLOSED AREA. 

LUXURY PET BOARDING
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TERMS AND CONDITIONS 

Luxury Pet Boarding 

£4.00 Rodent / Reptile / Bird – Per 24 hours (you will be charged from drop off time to collection time) 
£5.00 Guinea Pig – Per 24 hours (you will be charged from drop off time to collection time) 
£7.50 Rabbit – Per 24 hours (you will be charged from drop off time to collection time) 
£1.00 Per Additional Pet (if sharing accommodation) 
£0.50 Travel Charge (per mile) – applicable to weekend custom and those who live outside our usual  

 Pet Taxi route 

• As there is such a huge variety of pet foods nowadays, we do not provide food – so please make sure
you send enough to cater for your pet(s) during their stay with us.

• We provide newspaper, shavings, high quality hay and Readigrass.
• Please send any toys or items your pet(s) are comfortable with – though we do have lots here, so it

is not mandatory to send anything!
• Please leave your pet carrier with us – so we can use it to carry your pet(s) to the outdoor exercise

area (if relevant!).
• Outdoor pets are allocated their own luxury chalet – equipped with everything they could possibly

desire.  Only pets from the same family will board together.  If your pets need to be boarded in
separate accommodation, the main price per pet will apply.

• Indoor pets should come with their own cage / accommodation, bowls, water bottle and belongings.
We will let our customers know if this changes at any point in the future!

• Unless the weather is extreme, pets will be taken to the outdoor run for at least one hour per day.  If
it is a nice day, and you are happy with it – they can stay in the run all day.  Please specify your
requirements upon drop off.

• If you have rescued your pets(s) (from any individual or organisation), please inform us of as much
history as you are aware.

• All pets must be fully vaccinated as per their breed recommendations (rabbits to include at least:
Myxomatosis and RVHD).  A photo / copy of your vaccination, flea and worming treatment records
as relevant must be emailed / handed to us prior to the commencement of your booking. Our email
address is: enquiries@animalmagicfamily.co.uk

• Under no circumstances should you send your pet to us if fleas are suspected / seen.  PLEASE check
for them regularly and treat as necessary.  Do your best to keep your home flea-free!  You MUST
ensure treatment is administered before sending your pet to us for any Boarding booking, and
evidence must be provided.

• Please be honest about behavioural problems.
• If your pet requires any medication during their stay, please remember to hand us the product(s) with

clear instructions – in writing.
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• Please let us know if your pet is not allowed any treats or has any specific dietary requirements.
• We are fully insured and hold a Licence from the Local Authority.
• Though it is very unlikely that injuries will occur during your boarding booking, we have been trained

in Pet First Aid and stock a comprehensive Pet First Aid Kit - therefore are able to treat minor injuries
immediately and on site.  If we feel that the injury and treatment are out of our range of expertise,
your cat will be taken to a vet.  We will contact you en route.  If your own vet is unreachable for any
reason, we will take your dog to the nearest vet with emergency facilities. We are registered with
Vets for Pets in Keighley, Stanley House and Mearley Veterinary Groups.

Payment Conditions (Pet Boarding) 

• A 50% non-refundable deposit is required to confirm any Pet Boarding booking.  The balance is due
the day before the booking commences.

• If you cancel and do not cancel with at least 14 days notice of your booking, the balance will still be
payable.

• We do not accept cheques.  Cash, bank transfer or card payment only please!  Card payments will be
subject to an additional fee which will be calculated at 2% of your total booking fee.

• We take bookings in advance (even a year!) and can usually accommodate last minute bookings too.

PRINT NAME _______________________________________________ 

SIGNED _______________________________________________ 

DATE _______________________________________________ 


